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Digital solutions O Desjardins
Interac e-transfer (@ [])

Y Benefits
Use Interac e-transfers

in AccésD (internet or : 1. Seamlesselectronic money transfer to anyone with a Canadian
: dollar account at a Canadian financial institution.

mobile) to text or email :
money anytime you : 2. Aquick, simple and flexible option that's completely secure.

need to. ! 3. Fundsavailable in minutes, and at no cost to you if you have a
transaction plan.!

Y RECEIVING an Interac e-transfer

By email or text

Get an e-transfer notice by Select your L I
email or text™ and click the link. financial institution. O] O Y Acces
" Textwill come from [
number 100001 (Interac) O Desjordins | /AecwsD, ‘AeeD
. Deposit Your Money
$1 00 sis Log in to your account
From: M Username (1)
View Transfer Detalls L
Select Your Financial Institution Passwort d
&
Deposit your money at:
O Desjardins Fem—
o ATBFinancial  BMO 0 “
Select a different financial institution (‘”‘(, ! ) [ill .
ODesjardlns . O B 10
5 =
Email e F— —
Answer the sender's Once you've answered If you've accepted, select the
security question and correctly, accept or account you want to deposit the
select OK. refuse the transfer. money into and click Deposit. You'll
receive a confirmation message.
Receive X Receive X
Receive an Interac e-Transfer X
. o
M $1.00 Cancel ; &
M
-
) SHm—
N Answer: ‘Pf"‘ .

Amount ($) 1.00 $
cance' ‘ “l
SN Cancel :;!! !;5 :l

By account number

Give the person sending the e-transfer the account number
1 where you want to receive the money.

Use the same account number as the one on the bottom of
your cheques. In AccésD, you can find it under Account.

Favourites | 2 modity

Sit back and relax. The amount will be deposited directly into
your account, without any action on your part. Not even a
security question!

3 Review your Interac e-Transfersin the list of transactions in
your account.

@ You may not get a notification when you receive an e-transfer because the person

sending it can choose whether or not to notify you.

T If you go over the number of transactions included in your plan, or if you don't have a transaction plan, fees
will apply.

Key: @ AccesD Internet D Desjardins mobile services
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Y SENDING an Interac e-transfer

Once you're in AccesD, select Select the recipient from your existing list or
Transfers, then Interactransfers. Add someone new.

Interac e-Transfer X || Add arecipient x
& O, Recipient name
< Mmélanie
(514)
. Select transfer method
< :‘:-I; H Select at least 1 transfer method.
op
o Email O
< {rwn]
: | Praycilia
Favourites (2 moaity | (®19) Emal
o) Cenfirm email
[
< sandrine 1
PCA PCA [;’;]"ﬂﬁ Mobile O
fe Mobile no.
< Serge
@tIb.sympatico.ca Ganfirm mobile: ne.
Quick access oy Language French >
< [ i of correspondence
(m3) Stéphanie
= Transfers between accounts 4 @hotmall.com
8 ‘
28 Desjardins money transfers Savings [ &
goals divi < Emilie ™
(418)

3 Set the transfer details and select OK. 4 Verify the transfer details and click Confirm.

The mostyou can send by Interac

e-transferin a 24-hour period is Validation X
$5,000.
From
Interac e-Transfer X G PCA
Caisse C.D. DE LA CHAUDIERE
To
& > Amount (§ $10.00
Francois ( ®
418
) Frequency Now
From
(i} N Date July 11,2019
PCA
€ C.D. D LA CHAUDIERS €--+{--- Account Reason Gift
1
Amount ($ $ 10
ot (1) you re SECURITY QUESTION AND ANSWER
Frequency Now sen d n g Security question to recipient
Daty July 11,2019
e Y mo Hey from Security answer
Reason Gift
I confirm that | have verified the transfer information. |
autharize Desjardins to transfer the amount indicated
from my account to the designated reciplent
Security question to recipient
.
Security answer
Cancel |;!;| Modify

You'll see a message confirming the You'll get an email and/or text™ confirming the
transfer went through. transfer was accepted or declined.

* .
Text will come from number 100001
Successful X (Interac)
etransfer.interac.ca ) < 100001 L Q
& Your Interac e-Transfer has been made. Your confirmation
number is .-nmm View in browser | Francais ()
An email or text message has been sent to the recipient — o Virement INTERAC: C m
r with instructions to retrieve the funds. . accepté votre virement de fonds |,
Ll Please note that, after you've made a transaction, it may Hi AN '
. take up to 30 minutes for the recipient to receive the Max declined the $1.00 (CAD) you sent on
message. April 9, 2020. As a result, your money was not
9] sentto M
Z ii _
< Overview eesage:;
¥
Detalls of the T f
'— etalls of the Transfer:
1 Message: Test
Ll
U Deposit your money back into your account at
q: Desjardins by clicking below:
e QO Desjardins
L
'\ Reference Number: C
[ +] | P
Z a 0 L} + 2
—
Email Text
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